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How to set up the integration with your BigCommerce store 


Click & Drop allows you to download and process the orders from your BigCommerce store. 


Within Click & Drop, click on the Settings link at the top right corner the page: 


Help | Settings | My account | Log out 


a e n 
| om | Click & Drop Dashboard Orders Y 





The ‘Settings / Overview’ page then opens up. 


| = Kora EDI o) Dashboard Orders 





settings / Overview 


Integrations 


Connect and manage your online stores to allow Click & 
Drop to automatically import your orders far you 


In the Integrations section, click on the Go button 





Click on Add a new integration' 


O Auto print 9 | [0 | Messages | Help | Settings | Myaccount | Logout 


API 
[Royal Mai Click &/Drop Dashboard Orders © Products Y Listings Reports Y 





Settings / Integrations d Add a new integration » 


A new pop up window appears, asking you to choose which marketplace you would like to connect 
to. Click on BigCommerce. 


Add a new integration a 


Which integration would you like to add? O 


am azo n silicon MERCE ebay A shopify M Magento COMMERCE 





32 Dropbox Et Sy 
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A new pop-up window will appear asking you to install the Click 4 Drop app. 


When you click this, youll be redirected to the BigCommerce website in a new window. At this point, if 
youre not already logged in to BigCcommerce, youll be asked to log in. 


Add a new store (x) 





ficommerce 


Install a Royal Mail Click & Drop draft app 











* Cancel 





On your BigCommerce dashboard, look for the menu bar on the left, and click Apps. 


From the next page, select Marketplace, and then type Click & Drop’ in the search bar in the top 
right-hand corner of the page. 





y Royal Mail Click & Drop 
You ll be presented 





with a list of Mao 
matching apps, e i 


where you should 
find the Royal Mail 
Click & Drop app. 


Select the Royal Mail 
Click & Drop app and 


Description 


Click € Drop? from Royal Mail is a quick and easy solution to choose, buy and print your 
postage online 


th t Print pay for p hj lick 
on the next page, | 
Whether you are posting one product or a hundred, Click & Drop” allows you to print all of your labels in a single batch, and instantly select and pay for 
e ' ' 
click Install di parapo 
. 


Manage all your orders in one place 


With Click & Drop”, you can easily pull orders from your BigCommerce store, and all or any of your eBay and Amazon and accounts into a single location 


Click € Drop* helps you keep track of every sale and shipment you make 


Click & Drop” offers plenty of features to help you get your packages out of the door in no time 
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You ll be shown the permissions the app requires to download and process your orders. 


Click Confirm' to continue. 





Royal Mail Click & Drop is requesting to update 


ACAO 


Its access to your BigCommerce store. la 


If you agree, the following permissions will be added: 


1 | ClickS Drop" 


| 


View and modify customer information 


“| View and modify products 


If you agree, the following permissions will be removed: 





i View site content 
„i View general store information 


os View products 


For reference, CD LOCAL JH currently has the following permissions: 
“| View site content 
3 View and modify basic store information 
E View general store information 
[3 View and modify orders 
| View products 


| View your basic information (name, email) 


CD LOCAL JH will not be able to: 


Access your passwora 











After confirmation, a window will appear À E 
to inform you that the app has been Ae ar Drop 
installed. 





afÉ commerce 


Click on the link that says Check your @ Your BigCommerce store has been successfully 
settings and activate your new channel connected to Click & Drop 


on the channel settings page and this 
will retum you to your Click & Drop 
Integrations page. 


A new channel has been created and linked to your default trading name. 


Check your settings and activate your new channel on the channel settings page. 














Settings / Integrations EE 


Channel Store name Trading name Country 


Username Connecton expires 





Trading name * 9 Store name * 


im 
wa 


Mark orders as despatched 9 





ES ata ES 


Youll need to click ‘Update and activate to complete your BigCommerce integration. 


In the example, the option to Mark orders as despatched has been selected. This will mean that your 
items will be marked as ‘Complete in your BigCommerce store, the moment they are marked as 
despatched in Click 4 Drop - saving you time. 
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A green chain icon in the Status’ column indicates the integration Is active, and your orders should 
start to download in to Click & Drop. 








Settings / Channels and stores ER store | 
anne 9 sername on elem tea tatus 
of Q 


2 
© 


3 shopify Shopify Your Company United Kingdom Q 


y Manual Order Entry O 











Your integration is now complete. 


NB: If you view the Click & Drop app while logged into BigCommerce, the Install button will be replaced 
with a Launch button which will open Click & Drop. 

Additionally, an Uninstall button will become available that you can use to remove the Click & Drop app, 
this will disconnect your channel in Click & Drop. 


Store order status and download frequency 
Click & Drop downloads physical orders that are in the Awaiting Shipment status and which are no 
more than / days old. Orders for virtual products such as downloads, will not appear in Click & Drop. 


Orders that are in the correct status will download into Click & Drop every 10-15 minutes and data 
from Click & Drop will update into your store every 30 minutes. 


Disconnecting from Big Commerce 


If you view the Click & Drop app while logged into BigCommerce, the install button will be replaced with 
a launch button which will open Click & Drop, and an Uninstall button to remove the Click & Drop app. 
this will disconnect your channel in Click & Drop. 


You can also cancel the integration at any time by going to your Settings menu in Click & Drop, 
selecting your BigCommerce channel, and then selecting Disconnect Store. To reconnect, simply repeat 
this process. 
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